TELEPHONES AND MOBILE DEVICES

Answering the Telephone

453 Receiving communications on your mobile device

That's my phone.
It's my ring tone.

T'm being texted.

Do you mind if I cake this call?

I need to take chis call.

Sorry, do you mind if I take this?
Tlljust be a minute.

1just need o send a reply.

I need to text her back.

454 Answering the telephone—residential

Hello.
Smith residence.
Hello, Smith residence.

Hello.

Yol informal) sl

Yeah! (informal) ‘speaking!

Yes.
John Jones.

Hello, chis s John Jones (speaking).
John Jones, may I help you?

john.
: EZaw

John, may T help you?
455 Answering the telephone—business

Cicy Hall. Whar department please?
Smich Company.
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456

Smith Company, may T help you?
Smithco, how may I direct your call?

Asking whom a telephone caller wants to talk to

457

458

Who doyou want to talk to?

Who do you want to speak with?

Who do you wish o speak to?

Whom do you wish to speak to?

Wich whom do you wish to speak? (formal)

Do you know her extension?

Screening someone’s telephone calls

May I ell her whos calling?
May Task who s calling?

‘Whom may I say s calling? (formal)
Who shall I say is calling?

Whom shall I say is calling? (formal)
Who' calling?

s she expecting your callz

Connecting or transferring a telephone caller

459

Do you wish me to page Mrs. Robins?
Twill see f she's in che building.

Let me page her.

Let me connect you with chat deparcment.

Putting a telephone caller on hold

Heis on another line. Will you hold?
Would you care to holds (formal)
Would you like o hold?

Just a moment, please.

Please hold.
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460

Hold, please.
Hold che line. (informal)
Can you hold?

Interrupting a telephone call with other business

461

462

Taking a call off hold

Just a momens; I have another call
Hang on a moment.
to hang on = to wait
Hang on a sec(ond).
sz & momare
1 e Aot cal

For whom are you holding? (formal)
Whom are you holding foc? (formal)
Who are you holding for?

Who's on the line?

Ace you being helped?

Have you been helped?

May I help you?

Can T help you?

Offering to take a message from a telephone caller

463

He's nor in; would you like to call back?
She is not available. Can I rake a message?

She is away from her desk. Can 1 cake a message?
May I take a message? (formal)

Could I take a message?

Could I have someone call you?

Offering to help a telephone caller

Is there anyone else who could help you?
Twould be happy to try to answer your quesion.
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Would you care to talk to her secretary?
Could T help you?

Bringing a telephone call to an end

T have to get back to work before the boss sees me.
I have to get back to my work. I will call again later.
“There's someone on che other line. I must say good-bye now.
T ceally have to go now.
Il have to cake your number and call you back.
Can 1 call you back? Something
has come up.
Can we continue this later?
My other line is ringing.
“The doorbell s ringing.
Tllall you back.
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